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May Dinner Meeting
When: Monday, May 15, 2000
Where: Greenwood Inn, 3515 - 26th Street NE 

(one block east off Barlow Trail North)
Calgary, Alberta

Time: 6:15 p.m. – 8:30 p.m.
Cost: Members and Students: $30.00

Non-members: $40.00
Speaker: Chaim Silberstein, CFPIM, CIRM, Jonah, VP APICS

Region VIII
Topic: Theory Of Constraints (TOC) Thinking Process (TP)
Registration: Please contact Laurie and Dan Nowak at 281-3170

to register

Theory Of Constraints Thinking Process Seminar
When: Tuesday, May 16, 2000
Where: Alberta Research Council, 3608 - 33rd Street NW,

Calgary, Alberta
Time: 8:30 a.m. – 5:00 p.m.
Cost: Members and Students: $150.00

Non-members: $170.00
Speaker: Chaim Silberstein, CFPIM, CIRM, Jonah, VP APICS

Region VIII
Topic: Theory Of Constraints (TOC) Thinking Process (TP)
Registration: Please contact Laurie and Dan Nowak at 281-3170

to register

May Event: Seminar
8:00 a.m. - 8:30 a.m.
• Registration
8:30 a.m. - 10:15 a.m.
• Introduction
• Why TOC? Who Needs TOC?
• Operating Goals of your

company
• TOC Orientation
• How TOC affects your

company’s performance/exercise
10:15 a.m. - 10:30 a.m.
• Coffee Break
10:30 a.m. - 12:00 p.m.
• The elements of TOC
12:00 p.m. - 12:15 p.m.
• Break
12:15 p.m. - 1:00 p.m.
• TOC Case Study
1:00 p.m. - 2:00 p.m.
• Lunch
2:00 p.m. - 3:15 p.m.
• TOC Case Study
3:15 p.m. - 3:30 p.m.
• Break
3:30 p.m. - 5:00 p.m.
• How to successfully implement

TOC
• Implementation case studies
• Implementation issues/Open

discussion
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SALutations
SALutations is published by:

Southern Alberta Logistics Society (SALS)
APICS Region VIII / CMHDS
Calgary Chapter
P.O. Box 73176
206, 2525 Woodview Dr. SW
Calgary, AB T2W 6E4
(403) 281-3170

This newsletter is the official publication
of the Calgary Chapter of Region VIII
APICS/CMHDS. It keeps members
informed on topics of professional
interest, upcoming programs, courses,
seminars, meeting details, educational
and career opportunities, and
professional certification.

Submissions
Articles should be typed or work-
processed in Microsoft Word format.
Send articles to Greta Koop or Vijay
Virmani. See directory on page 7 for
phone/fax numbers and e-mail
addresses.

Deadline
The deadline date for submissions is on
the second Friday of the month
preceding each issue. Please contact
V.P. of Communications, Greta Koop, at
547-1247 to confirm the deadline for
each issue.

Classified Advertising Rates
Full Page or Insert $125.00
1/2 Page $ 75.00
1/4 Page $ 50.00
Business Card $ 25.00
For non-camera ready ads, and for
revisions to ads, a layout charge of $25
per hour applies.

Regular advertisers receive discounts.
Please call Greta Koop at 547-1247 for
details.

Editorial Policies
Suitability for publications is at the
Editor’s discretion within the guidelines
established by the Chapter Executive.
The Ediutor reserves the right to edit
copy for length. Articles may not be
reprinted without written permission
from the Editor or Chapter Executive.

APICS—The Educational Society for Resource management is a not-for-profit
international educational organization respected throughout the world for its
education and professional certification programs. With more than 70,000
individual and corporate members in 20,000 companies world-wide, APICS is
dedicated to using education to improve the business bottom line.
APICS is recognized globally as:

• the source of knowledge and expertise for manufacturing and service
industries across the entire supply chain—in such areas as materials
management, information services, purchasing and quality.

• the leading provider of high-quality, cutting-edge educational programs
that advance organizational success in a changing, competitive
marketplace.

• a successful developer of two internationally recognized certification
programs, Certified in Production and Inventory Management (CPIM)
and Certified in Ingegrated Resource Management (CIRM).

• a distribution center for hundres of business management publications
and educational materials.

• a source of solutions, support, and networking local chapters,
workshops, symposia, and the annual APICS International Conference
and Exposition.

◆ Vision: To inspire individuals and organizations toward lifelong learning and
to enhance individuals and organization success.

◆ Mission: To be the premier provider and global leader in individual and
organizational education, standards of excellence and information in
integrated resource management.

CMHDS
A Distinct Canadian Association Duly Incorporated to Serve The Needs
of the Materials Management and Distribution Industries in Canada

The Canadian Materials Handling and Distribution Society (CMHDS) is a
national organization that was formed to unite all individuals, professional
groups and businesses involved in logistics, materials handling, distribution and
management. The Society plays a vital role in maintaining open
communications within the industry to improve standards of operations and
education. It strives to meet the dynamic needs of the membership in
conveying the practical application of new concepts, developments and
methodology in materials handling. It strives to assist members in achieving
significant improvements in operating efficiencies and productivity within
established safety guidelines.

The Society, in partnership with its affiliates is committed to:
providing leadership in the education and promotion of the art and science
of materials handling providing forums for the exchange of ideas among
materials management professionals recognizing and communicating
changes to the external environment and technology which provides
opportunities for improvement in materials handling maintaining open
communications between our member chapters assisting existing chapters in
strengthening local activities and to develop new chapters providing
training leading to career opportunities in the materials management
profession.
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President’s Message
by Vijay Virmani, President, SALS

April 2000 dinner meeting was a great success. Almost 35 people
attended the event. We will discuss the results of the event
feedback and action items in the next BOD meeting. I apologize for
the mix up of topic in Tony Arnold’s talk. We will address the issue
and preventive measures in the next meeting. If you have any ideas
please feel free to write us.

For the May dinner meeting talk Carol Ptak is not going to be
available. We will try to schedule her talk in early next season.

We have the last event of this season scheduled for May 15th and
May 16th. On May 15th we will have a dinner meeting and May
16th a full day seminar on Theory Of Constraints (TOC) Thinking
Process (TP) by Chaim Silberstein.

Election was not required for the year 2000/2001 Board of
Directors (BOD) appointment. The following table shows the new
Board of Directors for the year 2000/2001. Congratulations to all
new members of the BOD. The position of the BOD will be assigned
in the next BOD meeting.

Membership News
Please welcome our newest APICS/CMHDS members to the Calgary
Chapter:

1. Toby V. Hughes,USF Water Group, Regina
2. David R. McMillan, Devry, Calgary

Total Membership – 128 members
15 Corporate Members
53 Individual Members

Dan Nowak – Treasurer
Paul Hodges
Lara Handley
Ron Taggart
Don McCrea
Michael Lariviere
Terry Tout
Natasha Wilson
Guy Annis
David Wilcott
Jaydeep Balakrishanan
S.T. (Van) Enns

WeÕve put together an
educational experience
that will empower you
to evaluate your
organizational issues
and make the right
decisions for your
business.
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The Theory Of Constraints (TOC) Thinking Process is a
remarkable concept of applying scientific methodologies to
resolving business problems. It was originated by Dr. Eli
Goldratt and its first fame was in 1984, with the publication
of the best seller “The Goal” on production and operations
solutions. Since then, it has been recognized more and more
as a mainstream concept and has been used by many
organizations to dramatically enhance their performance.

This one-day seminar:

• Has been developed in response to a growing need for a
comprehensive understanding of the Theory Of Constraints
(TOC) Thinking Process (TP).

• Enables the “common person” to take advantage of this
“common sense” uncommon tools and techniques.

• Fills the gaps you may have with understanding the TOC
TP.

• Combines the theory with many practical and easy
examples and exercises which makes learning the Theory
Of Constraints Thinking Process interesting and enjoyable.

• Teaches the rules of common sense and how to apply them
to real everyday situations in your business or personal life.

Seminar Leader:

Chaim Silberstein,
CFPIM, CIRM, JONAH

Chaim is the president of C.S. Consulting Associates Inc., a
Toronto-based consulting firm, specializing in providing
consulting and education services to manufacturing and
service companies. Chaim is the Vice President of APICS
Region VIII (Canada) and Past President of APICS Toronto
Chapter.

He started his career in manufacturing 29 years ago,
specializing in Materials Management, and the
implementation of ERP Systems.

He was Assistant Vice President Materials Management for a
communications company, as well as consulting with KPMG
and Coopers and Lybrand, where he was responsible for
Manufacturing and Distributions Systems.

Chaim is a graduate of Tel Aviv University, and holds an MBA
from the University of Witwatersrand.

Chaim is an acknowledged expert and educator in the fields
of resource management, manufacturing and distribution
systems. He is a frequent speaker and has been conducting
seminars and education programs for various corporations
and educational institutions for more than 12 years. He has
published numerous articles on the subject of Integrated
Business Systems and key implementation success factors.

Theory Of Constraints Thinking Process Seminar
Seminar Leader: Mr. Chaim Silberstein, CFPIM, CIRM, JONAH
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SyteLINE
Covers the Enterprise

Product Configuration
Integrated Selling System

Job and Project Estimating
Customer Order Processing

Electronic Commerce
Material Requirements Planning
Capacity Requirements Planning

Visual Scheduling

Advanced Planning and Scheduling
Production Control
Quality Management
Supply Chain Management
Integrated Financial Management
Business Process Management
Customer Field Service
Business Intelligence

In BC and Alberta, call Essential Software Solutions, Inc.
1-604-215-3200     www.essoft.com

The 1999/2000 season is almost coming to an end. We have
enjoyed many excellent dinner meetings/workshops/education
courses throughout the past year. I would like to take this
opportunity to thank the following people who made it all
happen:

➜ Dan Nowak – for running events, providing timely
monthly financial numbers and taking care of SALS
business

➜ Greta Koop – for providing excellent timely newsletters
every month

➜ Lara Handley – for handling and updating membership
database and running APICS/SALS membership campaign

➜ Paul Hodges – for running educational courses and
helping students in smaller groups to achieve their
certification

➜ Don McCrea – for supporting, teaching educational
courses and promoting CPIM courses

➜ Dave McCrea – for supporting, teaching courses and
promoting SALS activities throughout the year

➜ Ron Taggart – for contributing in monthly meetings,
providing ongoing support and experience to SALS BOD

➜ Steve Smith – for helping to promote APICS/SALS
activities, teaching CPIM courses and sharing your wealth
of knowledge with fellow chapter members

➜ Jim Hodgson – for contributing in strategic planning
session, supporting SALS activities, and providing
experience to SALS BOD

➜ Brian Simpson – for hosting SALS web site and
maintaining the web page

➜ Laurie Nowak – for taking care of SALS financial systems
maintenance and helping to implement new system

➜ Garbial C.R. Panes – for contributing in strategic planning
session, monthly meetings and supporting SALS activities.

Thanks for a job well done
by Vijay Virmani, President, SALS
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STProviding educational opportunities that
will help you:

◆ reduce cycle times

◆ minimize waste

◆ optimize resources

◆ improve cross-functional
communication

◆ maximize financial performance

◆ increase service levels

◆ improve quality

◆ streamline negotiations

◆ increase productivity

Professional net-working opportunities,
plant tours, social events, seminars as well
as professional affiliations with CITT,
CALM, CPLI, CMA and PMAC.

Phone/Fax: (403) 281-3170
E-mail: dnowak@rocketmail.com

Membership
Student..................................$ 20.00 (Cdn)
Associate* .............................$ 35.00 (Cdn)
Single (non-student).............$160.00 (US)
Corporate** ..........................$700.00 (US)
*newsletter only; location min. 100 km outside of Calgary

Board of Directors
President: Vijay Virmani, P.Eng., CFPIM

virmaniv@cadvision.com
Phone: (403) 214-4494 Fax: (403) 287-3107

Executive David McCrea, CPIM
Vice President: dsmccrea@nortelnetworks.com

Phone: (403) 291-7268 Fax: 291-7199

Office Manager: Laurie Nowak
dnowak@rocketmail.com
Phone: (403) 281-3170 Fax: (403) 281-3170

Treasurer: Dan Nowak, P.C.M.H.
dnowak@rocketmail.com
Phone: (403) 219-5332 Fax: (403) 250-5443

Past President: Ron Taggart

V.P. Education: Paul Hodges
hodges.p@home.com
Phone: (403) 219-3322

Director, Education: Don McCrea
dmmccrea@nortelnetworks.com
Phone: (403) 735-7015 Fax: (403) 735-7080

V.P. Events: Jim Hodgson
jim_hodgson@pcp.ca
Phone: (403) 268-7857 Fax: (403) 268-7931

V.P. Membership: Lara Handley
handleyl@cadvision.com
Phone: (403) 279-3000

V.P. Communication: Greta Koop
koopg@cadvision.com
Phone: (403) 547-1247 Fax: (403) 239-0657

V.P. Marketing: David McCrea, CPIM
dsmccrea@nortelnetworks.com
Phone: (403) 291-7268 Fax: (403) 291-7199

Ambassador: Jim Telford
telcan@aol.com
Phone: (403) 233-7613 Fax: (403) 938-3766

Webmaster: Brian Simpson
brian.simpson@sals.org
Phone: (403) 279-9805 #222

Following positions are vacant: Director, Membership
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Principles of
Operations Planning
(POP)

Principles of
Manufacturing Control
(PMC)

Principles of Materials
Handling & Warehous.
(PMHW)

Just-In-Time (JIT)

Materials Management
Level - 1 (MM-1)

Distribution 
Level - 2 (Dist-2)

Note: Additional courses will be given based on demand

Please sign up with
your timing
preference.

As soon as we have
enough
registrations, we
will run these
courses.

People are talking about

APICS
Certification

The new CPIM and CIRM electronic mailing
lists benefit those who have attained or who
are seeking their CPIM (Certified in Production
and Inventory Management) or CIRM
(Certified in Integrated Resource Management)
designations. These recent additions to the
APICS list family offer a forum for discussion
about the APICS body of knowledge as it
relates to the CPIM/CIRM
certification program.

FREE
Subscriptions

Two easy ways to JOIN NOW!
Send a blank e-mail message to join-
<listname>@lists.apics.org.
Example: join-cirm@lists.apics.org

Visit the APICS Web site at
www.apics.org/joinlists.htm, choose which
list(s) you want to join, enter your e-mail
address, and click on the “Join” button.

1

2

Join the ongoing dialogue today!

Priority Code: CPM


